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Protect your investment with a
Complete Care Plus Service Plan
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Frequently Asked Questions

When can | buy a Complete Care Plus contract?

You are able to buy a contract on eligible equipment up to sixty (60) months from
the original installation date.

When do | need to submit a Technical Inspection Form?

If you buy a contract greater than nine (9) months from the original installation
date then you are required to have an inspection of the equipment on or before
the date you buy the contract. You are required to submit a signed Technical
Inspection Form certifying that the equipment is in good working condition when
the contract was bought.

How long do | have to submit the Technical Inspection Form?

A signed Technical Inspection Form should be submitted with the contract but
there is a ninety (90) day grace period. If you do not submit a signed Technical

Inspection Form the contract will be canceled, you will be refunded for the price
you paid for the contact.

When does the Complete Care Plus Plus plan take effect?

The Complete Care Plus plan begins ninety one days from the Contract Purchase
Date and lasts through the end of the program term chosen. Pre-existing
mechanical failures are not covered.

Are annual maintenance reports required when submitting claims?

Annual maintenance is a requirement of the Complete Care Plus program. This
requirement prints on the front page of the Certificate of Coverage and is in the
Terms & Conditions. If selected during random claims audits, you will need to
submit proof of annual maintenance of the covered equipment. Failure to

provide annual maintenance records may result in a partial or full denial of the
claim.



What is Complete Care Plus?

Complete Care Plusis a convenient and affordable
plan that covers unexpected repairs for your Home
Comfort System.

Complete Care Plus plans are backed an A-rated insurance
underwriter. They are designed to provide you with an extra
measure of peace of mind.

What does Complete Care Plus cover?

The plan provides comprehensive protection against repair
bills on all brands of Home Comfort Systems. You may
purchase a 3-, 5- or 10-year Complete Care Plus plan that
covers parts, labor and refrigerant.*

Is Complete Care Plus affordable?

The price for Complete Care Plus varies by product and
length of plan selected, but averages only pennies per day.
See your equipment dealer for details for pricing and
payment options.

What if | sell my house?

If your home is sold, Complete Care Plus is completely
transferable to the new owner at no cost.

What is not covered?

Complete Care Plus does not cover routine maintenance,
failure due to neglect, cosmetic damages or non-operating
components.

Does Complete Care Plus require regular
maintenance?

The Complete Care Plus extended protection plan being
purchased will be void unless annual maintenance is
performed. Call your equipment dealer for further
information.

How do | sign up for Complete Care Plus?

Your HVAC dealer will complete an application to enroll you
in Complete Care Plus. Simply sign the application and

within four to six weeks you'll receive your Complete Care
Plus certificate!

What do | need to do if | need repairs?

Call your equipment dealer to report the problem. If you
need a repair the dealer will schedule a service call with you.
Afterthe repairis completed relax in comfort!

*Further conditions may apply. Please see the Complete Care Plus
terms and conditions
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P and Not Covered

Pruducts COVERED by Complete Care Plus Include:

¢ Coverage for ALL major HVAC brands.

e Coverage available for products installed within nine months or up to sixty months from
the date of installation.

o Dealers are required to complete a technical inspection of equipment for contract sales
greater than nine months from the original date of installation under the new expanded
program parameters.

¢ Products such as gas, oil and electric furnaces, condensing units, heat pumps, boilers,
small residential packaged units, blower coils, humidifiers, and zone systems.

e Accessories such as electronic air cleaners, humidifiers and programmable thermostats.

¢ Commercial products.

Items NOT COVERED by Complete Care Plus Include:

e Any items or services covered under the manufacturer’s warranty.

¢ Any product damaged by natural disaster, theft, abuse, or any damage NOT a result of
mechanical component failure.

e Any repairs performed without pre-authorization or outside of the Complete Care Plus
guidelines.

¢ Any equipment installed in a corrosive environment or in a dry cleaning environment.

¢ Sea salt spray damages.

e Any costs above the normal rate such as premium or overtime charges unless it is a
confirmed health related emergency.

¢ Annual maintenance, or any failures due to the LACK OF routine maintenance, is not
covered.

 Pre-existing conditions are not covered. Any failures or repairs completed prior to the
contract purchase will not be covered. There is also a thirty day wait period on all
existing equipment contracts.



COMPLETE CARE TECH INSPECTION SHEET

FOR USE WITH CONTRACT SALES MORE THAN

})Jf%& NINE MONTHS FROM EQUIPMENT INSTALLATION
Dealer Name: Customer Name:
Dealer Number: Address:
Today'’s Date: City: State Zip
Equipment Inspection Date:
Equipment Installation Date: Complete Care Plus Contract#:

Inspected Equipment Information

Qutdoor Unit Indoor Coll Furnace (or Blower Coil) Accessory

Manufacturer

Model Number
Serial Number
Date Installed

Cooling Performance

Suction psig @ Compressor Compressor Amps "C"

Suction Line @ Compressor °F/°C/°C Compressor Amps "R"

0D Line Voltage Compressor Amps “S"

0D Fan Amps 1D Blower Amps

1D Line Voltage Indoor Metering Device TXV  _ Fixed Oracle

Heating Performance Furnace (or Blower Coil)

Vent: Direct Indirect Vent Termination: Concentric
Fuel Type: Nat LP Qil Electric Two Pipe
# of RA Openings Does this # match the air handler capacity? # of SA Openings Does this # match the air handler capacty?
Sufficient OA for burner operation if gas or oil fired? Equipment air flow type? Air Filtration
Heating Performance — Heat Pump
Suction psig @ Compressor Compressor Amps "C"
Suction Line @ Compressor °F/°C Compressor Amps "R"
Line Voltage Compressor Amps "S"
Temp. Rise @ Reversing Valve QD Fan Amps

................. S T L L L L L e L]

We confirm that the equipment has been maintained according to the factory maintenance schedule and meets factory standards. There are no
known defects or required repairs outstanding at the date of Contract purchase. We understand there is a ninety (90) day wait period effective
from the date Complete Care Plus receives the completed Tech Inspection Sheet. This inspection sheet does not guarantee coverage and
Complete Care Plus reserves the right to deny coverage on any equipment that fails to meet the requirements of the Complete Care Plus
Program. We understand that knowingly submitting false statements or information constitutes fraud and will result in immediate Contract
cancellation and denial of submitted claims.

Customer Signature Inspecting Technician Signature

Mail the signed inspection form to Complete Care Plus Client Support Department, 650 Missouri Avenue, Jeffersonville, IN 47130
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. PO# |
Dealer Information:
Dealer Name: Lennox Dealer I1D:
Dealer Street Address: Dealer City, State/Province, Zip/Postal Code:
Contract and Product Information: [ Residential [J commercial
Term: [J3 Year 5 Year 10 Year [J 12 Year (Premier Dealers Only)
Coverage: [ Parts & Labor [J Labor Only [JParts Only
Basic SKU # T1 SKU # T2SKU #
Product Description: Manufacturer: Series:
Serial Number: Model Number: Mfr Parts Warranty: years
DIr Labor Warranty: months
Product Description: Manufacturer: Series:
Serial Number: Model Number: Mfr Parts Warranty: years
Dir Labor Warranty: months
Product Description: Manufacturer: Series:
Serial Number: Model Number: Mir Parts Warranty: years
Dir Labor Warranty: months
Product Description: Manuflacturer: Series:
Serial Number: Model Number: Mfr Parts Warranty: years
Dir Labor Warranty: months |
Product Install Date. Contract Purchase Date:
Product Retail Pnce (excluding tax) Contract Retail Price (required for certain states)”:
Contract and Product Information: [ residential U commercial
Term: [J3 Year s Year (J10 Year [ 12 Year (Premier Dealers Only)
Coverage: [JParts & Labor [J Labor Only [Parts Only
Basic SKU # T1SKU # T2SKU #
Product Description: Manufacturer: Series:
Serial Number: Model Number: Mfr Parts Warranty: years
Dir Labor Warranty: months
Product Description: Manufacturer: Series:
Serial Number: Model Number: Mfr Parts Warranty: ___ vears
DIr Labor Warranty: months
Product Description: Manufacturer: Series:
Serial Number: Model Number: Mfr Parts Warranty: ____ vyears
Dir Labor Warranty: mng_lh_sh
Product Description: Manufacturer: Series:
Serial Number: Model Number: Mir Parts Warranty: ______ vears
Dir Labor Warranty: months
Product Install Date: Contract Purchase Date:
Product Retail Pnice (excluding lax): Contraclt Retail Price (required for certain states):
Customer Information:
Last Name: I First Name. ‘ Middle Initial:
Address pscazen o cqusmern!
City: I_Stale.'Provmce: | Zip/Postal Code & Country.
Primary Phone Number { Email Address
Customer Billing/Mailing Address o asuwert tom ssoves
City: 1 State/Province: l Zip/Postal Code & Country:

Mail to: Complete Care Plus, 650 Missouri Avenue, Jeffersonville, IN 47130, Attn: Data Entry. The Customer signing below
acknowledges that he/she has read, understands and agrees 1o this entire application including the Terms and Conditions on the
reverse side. Customer should receive their certificate of coverage within 4-6 weeks. If not received, the customer should contacl
their installing dealer.

Customer Signature Sales Representative Signature

Date Sales Representative Name (Print)

White — Complele Care Plus Yellow — Customer Pink - Dealer
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Important Notice:

The Complete Care Plus extended protection plan being purchased will be
void unless annual maintenance is performed.
Please contact your Lennox dealer/servicer for information.

This is not Your Contract. This is a sample of Your Terms and Conditions.

SERVICE CONTRACT

This document sets forth the entire Contract between the Service Contract Obligor and Administrator, hereinafter
referred as We, Us, and Our, and the Purchaser, as You and Your. No representation, promise or condition herein shall
madify these terms. The Obliger under this Plan is Chartis Insurance Company of Canada (“CICC") in the provinces of
Alberta, British Columbia, New Brunswick, Nova Scotia, Saskatchewan, and Yukon. In all other provinces, Chartis
Warranly Services Company of Canada ("CWSCC") is the Obligor. CCIC and CWSCC may be contacted at 2000 McGill

College Avenue, Suite 1200, Montreal, Quebec H3A 3H3. The administralor under this Plan is SNAdmin (Canada) Inc
(“Service Net").

1. COVERAGE AND TERM

This is not an insurance policy. As the Administrator, Service Net will assist You in understanding Your warranty and
coverage benefits from the day You purchase Your Plan. If Your Covered Product needs repair, You should call the
phone number located on the reverse side or You may submit Your claim in writing to Service Net, 650 Missouri Ave.,
Jeffarsonville, IN 47130, USA. With any correspondence, please provide Your daytime phone number and claim number
if applicable. The Obligor under this Plan is insurad by an A rated insurance carrier. The expiration date and price of this
Contract are listed on the face of this Contract. There are some limitations of coverage. You should review the limitations
of coverage paragraph for details.

2. WHAT IS COVERED.

We will furnish labor, parts, and/or replacement equipment (or pay for same) necessary to repair operational or
mechanical breakdowns of the Product specified in this Contract, provided such service is necessitated by Product
failure during normal usage. The Product specified and covered includes only equipment as originally configured
including memory and hard disk drive upgrades installed at time of purchase and charged for in this Contract. Coverage
also applies to the parts and accessories that are necessary fo the covered Product's functionality, but does not apply to
accessories that are used in conjunction with or to enhance the performance of the covered Product.

3. PLACE OF SERVICE. Repairs will be made at the address shown on the reverse side of this form.

4, TIME FOR SERVICE. Service will be performed during the hours of 8:00 a.m. to 5:00 p.m. local time Monday through
Friday, excluding holidays or during the hours of operation of the participating servicing dealer.

5. TO OBTAIN SERVICE. If service is required. contact Your dealer at the phone number shown on the reverse side of
Your Contract and explain the problem. Prior to any system repairs or replacements the dealer must follow prior
authorization and entitlement proceduras in place.

6. TECHNICAL INSPECTION. If You purchased Your Coniract greater than nine months from Your Product's original
installation date We require a comprehensive technical inspection by Your servicing dealer for all Products covered by
this Contract to confirm there are no defects or repairs needed.

7. TRANSFERABILITY. You may transfer this Agreament to any person by sending written notice to: Service Net, P.O.
Box 1411, Jeffersonville, IN 47131-1411.

8. CANCELLATION AND REFUND. You may cancel this contract at any time for any reason. If You cancel this Contract
within sixty (60) days of the date purchased You will receive a refund of the full purchase price less any claims. If You
cancel this Contract thereafter, You will be refunded the remaining days of coverage on a monthly prorated basis, less
costs for service performed (if applicable). You nor the Dealer nor We are cbligated to renew this Contract beyond the
current term. If you wish to renew this Contract. please call the toll free number listed on the front of this contract.

9. TERMINATION FOR OTHER CAUSE.

We have the right to terminate this Contract without liability for failure by Your servicing dealer to submit the required
technical inspection document within ninety (90) days from Your Contract purchase date, if We cannot provide service
due to removal or alteration of serial number, or because You have committed a fraud upon Us. If We exercise this right.
We shall refund to Your dealer the remaining pro rala unearned portion of one hundred percent (100%} of the net
premium paid for this Contract minus claims paid.

You will be sent a complete set of Terms and Conditions within three to four weeks of receipt
of this Customer Application. If you have any questions, require customer service,
or wish to report a claim please contact us at 1-866-525-2451,
or write us at Service Net, 650 Missouri Avenue, Jeffersonville, IN 47130.







